


	
	Network Rail
	
		Network Rail
	

	
		
		
		
	

	
	My Sentinel
		
			
                Cardholders

                
                    

                    
                        A person who holds a Sentinel card                    
                
            
			
                Administrators

                
                    

                    
                        A person who works for a Sponsor, Training Provider or Medical Provider                    
                
            
		

	

	
		
				Home
	Help & Support
	Card Holders
	Sentinel Administrators
	Sponsors
	Training & medical providers
	Virtual Cards



	About us
	Our technology
	Rules



	Apply for a card
	Photo requirements



	Training
	Sentinel App Training Videos



	News
	Contact us

		

	
	        
                    Two factor authentication will be released for mySentinel and Sentinel app on 13th February 2024, please ensure that your details are registered on mySentinel and are correct.        
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                                                                    Visit the Help and Support page to find out more about Two Factor Authentication  

                                
                                                            


                                                                

                

                                            
                    
                                                                        
                            
                                                                    Please report any issues to the 24/7 Helpdesk - Tel: 0330 7262 222 or Email: sentinel@mitie.com
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								Download your copy of the Sentinel Scheme Rules
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								You can view materials, such as posters, leaflets and videos here
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								Learn about Sentinel and our history here
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							17 Jan
							Introduction of Two Factor Authentication to Sentinel
						
											
							17 May
							Sentinel has had a makeover!
						
											
							3 May
							Sentinel’s digital make over will be launched on 17th May 2023
						
										View all news
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				Safer

				
									

				Sentinel is a recognised safety system:

	It is integrated with Network Rail’s Lifesaving Rules which state you should “never undertake any job unless you have been trained and assessed as competent”


	It provides automatic alerts when cards have expired or the individual is suspended


	It prevents unqualified individuals from working and causing danger on the railway infrastructure
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				Sentinel is a smart system:

	It utilizes smartphone technology to validate workforce competence and authority to work via a mobile application


	It features a durable long-life card


	It checks identity and skills in real-time
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				Simpler

				
					Sentinel is a simple system:

	It checks credentials in seconds and reflects changes instantly


	It features one card per person – with all competences embedded and easily accessible via the printed QR code


	It means there is less need for users to carry paper forms
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